Your Member Assistance Program

Prepare, Print, and E-File Your
Federal Tax Return For Free

SECURE AND REPUTABLE

TaxACT retains the following
certifications and memberships:

¢ Authorized IRS e-File Provider

¢ Better Business Bureau Online
Reliability Program

¢ BizRate.com Customer
Certified

® TRUSTe Certified Privacy

¢ Trustwave Trusted Commerce

e VeriSign Secured

Free, confidential support

is always available for tax
issues, or any other issue
that matters to you and your
family. Call toll-free, or log
on to the LifeSolutions Web
site with your company code.

TAXACT HELPS MAKE TAX PREPARATION LESS TAXING.

For the 2012 tax preparation season, your WorkLife Web site offers you and your family
TaxACT—an online tool for easy tax preparation and filing. TaxACT offers a variety of support
and filing options including the option to prepare, print, and e-file your federal tax return for free.

To take advantage of this beneficial resource, log on to your work-life Web site, and select
the TaxACT Center from the right-hand side of the screen.

By filing with TaxACT, the accuracy of your returns is 100 percent guaranteed. If you are
assessed a penalty due to a TaxACT calculation error, TaxACT will reimburse you the penalty
and interest associated with that calculation error. Log on and get started!
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